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Message Text 

UNCLASSIFIED 

PAGE 01 THE HA 02239 280548Z 
ACTION SCSE-00 

INFO OCT-01 ISO-OO SCA-01 TRSE-00 /002W 

280555Z 023372 /13 

R 280525Z APR 77 
FM AMEMBASSY THE HAGUE 
TO AMEMBASSY BONN 
INFO SECSTATE WASHDC 392 

UNCLAS THE HAGUE 2239 

BONN FOR IRS 

E.O. 11652: NA 
TAGS: CFED 

SUBECT: TAXPAYER ASSISTANCE PROGRAM 1977 

FOR DIRECTOR OF INTERNATION OPERATIONS 
CD:010:8: WFT 

CHIEF TAXPAYER SERVICE DIVISION IRS 
WASHINGTON, DC 

REF: BONN 2358 

1 . POST WAS EXTREMELY PLEASED WITH SERVICE PROVIDED BY TAX 
ASSISTOR C. HILL. IN ADDITION TO BEING A REAL PROFESSIONAL, 

MS. HILL WILLINGLY WORKED EXTRA HOURS TO SEE ALL TAXPAYERS 
NEEDING ASISTANCE. 

2. POSTIS NOT REQUESTING ADDITIONAL ASSISTANCE FOR THIS YEAR. 

3. HAVING MONITORED THIS PROGRAM UNDER BOTH SEMINAR AND 
INDIVIDUAL APPOINTMENT FORMAT, CONCLUSION OF POST AND TAX 
ASSISTOR IS THAT TAXPAYERS MUCH PREFER INDIVIDUAL 
APPOINTMENTS. THERE WAS NO GRUMBLING THIS YEAR WITH A 
APPOINTMENTS WHEREAS LAST YEAR, UNDER THE SEMINAR FORMAT, 

SEVERAL TAXPAYERS REGISTERED THEIR DISPLEASURE. 

UNCLASSIFIED 

UNCLASSIFIED 

PAGE 02 THE HA 02239 280548Z 


4. POST REQUESTS APPOINTMENT FORMAT FOR 1978, PLUS FIVE 
(5) DAYS VICE FOUR (4) DAYS SCHEDULED FOR 1977. 

BROWN 
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Drafter: n/a 
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Executive Order: N/A 

Errors: N/A 

Expiration: 
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Handling Restrictions: n/a 
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ISecure: 1 
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Line Count: 59 
Litigation Code IDs: 
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